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How to access Provider Express and Platinum 
Reports 

Provider Express
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You can view a brief video of how to create your One Healthcare ID and log 
in for the first time Here

Provider Express

https://www.brainshark.com/1/player/optumnsc?pi=zGMzsNOVUzG8DDz0&tx=123456&r3f1=546e10434f421a0858127113194f434f511e01631652474152420416280758521e&fb=0
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Click here to access Provider Express

Creating a One Healthcare ID

https://www.providerexpress.com/content/ope-provexpr/us/en.html
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After opening the Provider Express 
website, click the “First-Time 
User” hyperlink in the upper right 
corner of the screen

Creating a One Healthcare ID
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Enter your name, create a username, password, and click “I Agree” at the bottom 
of the screen

*If you get a notification that you already have a One Healthcare ID, select the 
“Sign in now” hyperlink in the green box and you will be redirected to the screen 
below

Enter your email address and select the “Forgot Password” link. You will be 
prompted to receive an email with a link to reset your password or answer security 
questions to access your account

Click here to jump to First- Time Login instructions
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After creating your One Healthcare ID, you will be asked to verify 
your email address. Check your email, enter the code and click 
“Next”

After verified, click “Continue” then choose “I Agree” to Sharing 
One Healthcare ID
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First Time Login 
Click here to access Provider Express

https://www.providerexpress.com/content/ope-provexpr/us/en.html
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After creating your One Healthcare ID, return 
to the Provider Express portal and choose 
“Log-In”

Enter your One Healthcare ID and password

First Time Login
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Facility Programs:  Choose “Facility”

After creating your One Healthcare ID and signing 
in for the first time, you will be prompted with this 
screen, click “Register”

*If you are already registered with another 
provider/facility, you will need to follow steps to link 
a new provider:
Click here to jump to Linking a New Provider

Registering
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You will need to use the Facility Name, 
Facility TIN and Facility NPI *Do not 
use the individual provider NPI, it must 
be the Facility TIN and NPI

No matter your role in the organization, 
you must choose either “Office 
Manager/Supervisor” or 
“President/VP/Executive” to access 
your reports 

First Time Login - Facilities
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Once you have completed the 
registration process. Choose “More” in 
the top right of the screen and select 
“Provider Reports” 

A message will appear letting you know 
access to reports will take one business 
day. After that time, follow the steps for 
Accessing Platinum Program Reports

*It is important that these steps are 
completed following registration. 
Clicking on the “Provider Reports” link 
is what triggers the set-up process. It is 
one business day from clicking on that 
link specifically, not from the time of 
registration

Accessing Platinum Provider Reports
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Linking A New Provider
Click here to access Provider Express

https://www.providerexpress.com/content/ope-provexpr/us/en.html
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Navigate to the Provider Express 
portal and click “Log-In”

Enter your One Healthcare ID and 
password

Linking a New Provider
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Once you have logged 
in, put your mouse over 
the entity name in the 
gray bar at the top right 
of the screen and select 
“Link New Provider”

*When you are registered to more than one provider/facility, click “Change Provider” to select 
the provider/facility you would like to view

Linking a New Provider 
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Linking a New Provider - Facilities

You will need to use the Facility Name, 
Facility TIN and Facility NPI *Do not 
use an individual provider NPI, it must 
be the Facility TIN and NPI

No matter your role in the organization, 
you must choose either “Office 
Manager/Supervisor” or 
“President/VP/Executive” to access 
your VBP reports 
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*It can take up to one business day to gain access to your Platinum Reports

Accessing Platinum Reports
Click here to access Provider Express

https://www.providerexpress.com/content/ope-provexpr/us/en.html
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After logging in, navigate to “More” in 
the top right of the screen and select 
“Provider Reports”

Select the report you wish to view, 
“Annual Facility Scorecard” or 
“Monthly Facility Report” 

Clicking the question mark “?” will open 
a user guide to help navigate the reports

Accessing Platinum Reports
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To view the data, you must first select 
the “Level of Care and Condition” 
using the drop down in the top right

You can download and share the 
report by using the Excel icon at the 
top right of the screen

Monthly Facility Progress Report 
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To view the data, you must first select 
the “Level of Care and Condition” 
using the drop down in the top left

Instructions for printing the report are 
in the bottom left of the screen

Annual Facility Scorecard
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Support
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For issues with your One Healthcare ID:  

Call: 1-855-819-5909 Or you can click the “Chat 
with Support” hyperlink from the sign in screen 

One Healthcare ID Support
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For issues with Provider Express:  

Call: 1-866-209-9320 Or you can click the “Need help? Chat 
now” box from the main screen

Unable to Access your Reports 24 hours after registering?

You will need to call  or utilize the chat now feature to report the 
issue. There are many different reports available through Provider 
Express. To make sure you get connected to the correct support 
team, specify that you are unable to access your Platinum 
Reports 

Provider Express Support 
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