Virtual visits Best Practices
virtual visits Documentation Requirements:
Patient records for all services provided via telehealth must be maintained in a manner
consistent with telehealth standards of practice, the standards of the community, and must
conform to all applicable laws and regulations including, but not limited to, state licensing,
Centers for Medicare and Medicaid Services (CMS) and/or national certification board
standards in the states where you are licensed.
The following documentation requirements represent the most common required elements that
must be documented in patient charts for all telehealth services provided, and represent Best
Practices in the delivery of elemental health services to Optum members:
 Ensure that the documented date of service matches the date of the claim
 Need for telemedicine services
 Mode of transmission
 Time service started
 Time the service ended
 Location of the originating site, or where the patient is located at the time of service
 Location of the distant site, or where provider is located at the time of service
 Ensure that the CPT code listed on the claim matches the telemedicine service
documented in the medical record (including modifier)
 Ensure that the CPT code billed is an allowed code per state telehealth policy
This does not represent a comprehensive list of all required documentation elements for
telehealth services for every state. Please be aware of the state telehealth policies and
regulations for each of the states where you are licensed to practice.

This document is provided for informational and educational purposes only and is not meant to provide medical advice or
other health services or be a substitute for the clinician's judgment or treatment. It is not meant to replace professional clinical
consultations for individual health needs or imply coverage of specific clinical services or products. Certain treatments may not
be covered in some benefit plans. Check the health plan regarding coverage of services. Nothing herein is intended as legal,
clinical, or billing advice or opinion. Please consult your legal advisor to assure compliance with all applicable laws, rules and
regulations. We do not recommend or endorse any third party organization, entity, or resource material that may be named in
this document.
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