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How to download or save files  
from the Optum Virtual Visits platform 
 
 
Optum Behavioral Health will be discontinuing the Virtual Visits telehealth platform on Sept. 27, 2023. 
Providers who use the platform will not have access to patient appointment records, treatment notes or 
demographic information after that date.  
 

If you want this information for future reference, you will need to download and save files before Saturday, 
Sept. 27. This will allow you to access the files outside of the platform or transfer them to the HIPAA-
compliant telehealth platform you’ll use once the Virtual Visits platform is no longer available. 
 

Within the Optum Virtual Visits platform, documents may be found in three different sections of the 
platform: Documents, Patients and Reports. This guide will walk you through the process of downloading 
files from each section. 
 
If you have questions or need assistance, please contact our technical support team at 1-844-386-7357. 
____________________________________________________________________________ 

 

Log in to your account 

Simply go to https://provider.virtualvisits.com/v3/login 

 

 

https://provider.virtualvisits.com/v3/login
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Downloading Shared Documents 

Step 1: Go to Documents 

1. Once you are logged into your Dashboard, select the Documents tab from the left navigation 

menu. 

 
 

2. Then, select the Download Document button for the file you want to save to your 

computer. Repeat this for all files you want to download from the Documents tab. 
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Downloading Treatment Notes  

Method 1: For mass download of treatment notes for an 
individual patient 
 

Go to Reports  

 
1. Select the Reports tab from the left navigation menu. 

 
 

2. Look up the patient’s name in the Search Appointments bar or review the reports list 

manually. You do not need to select a Custom Date Range. By specifying a patient, it will 

generate all reports available for that patient. 
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3. Select a report by clicking on it. 
 

 
 
4. OPTIONAL: Under the appointment report, you can click on “view more notes” in the 

appointment report section, to display all the treatment notes associated with the patient.  
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5. Select the PDF button to generate a PDF of the report.  Please note: if you selected “view 

more notes”, it will create 1 PDF with all treatment notes for the selected patient. 
 

 
 

6. Select the Download button to save the PDF to your computer. Repeat this for all files you 

want to download from the Reports tab. 
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Method 2: For a specific appointment date and treatment 
notes 

Go to Patients tab 

1. Select the Patients tab from the left navigation menu. 
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2. Look up the patient’s name in the Search bar or review the patient list manually. Then, 

select a patient by clicking the box next to their name. (Note: The patient needs to have at 

least one completed treatment note.) 

 
 

3. Select a Custom Date Range that you want to download files for. This could be the entire 

history of your work with the patient or a specific time period. 
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4. Review the list of appointments generated. 

 
 

5. Select the Report button to open the file for that appointment.  
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6. Select the PDF button on the Appointment Report pop-up to generate a PDF of the report. 

 
 

7. Select the Download button to save the PDF to your computer. Repeat this for all files you 
want to download from the Patients tab. 
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